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1. Chief Officer (Ref.. coisM0)/13/12/24/M)

Responsibilities:

— Assist the General Secretary/ Assistant General Secretaries, in
collaboration with the senior management team, in the overall services
management and administration of HCA

— Drive the professional and clinical supervision services development

— Design and lead different new initiatives or service projects and lead the
preparation and submission of high-quality funding proposals

— Assist in various strategic developments and quality assurance
programmes in services

— Ensure compliance with legal, regulatory and implement policies to
manage organizational risk

— Develop, execute, and evaluate plans and strategies to achieve
sustainable growth and continual service excellence

— Build capacity in terms of training, supervision, and development of staff
at all levels to ensure high-quality service delivery

— Establish and maintain strong relationships with various stakeholders
and the public

Requirements:

— Hold a recognized Bachelor's degree in social work or above with at
least 8 years' supervisory experience, preferably in the rehabilitation
setting for people with intellectual disabilities / social welfare sector

— Proven experience in leadership and 5 years or above of senior
management in rehabilitation services

— Excellent verbal and written communication skills in English and Chinese

— Ability to build and maintain relationships with funders, stakeholders,
and internal teams

— Work location: Tai Po

2. Services Quality Manager(s)
(Ref.: SQM(SMO)/13/12/24/M)

Responsibilities:

— Manage and oversee the service quality and assurance system for
various stakeholders of services;

— Conduct audits to ensure compliance with service quality standards and
develop strategies for service quality improvement;

— Develop and implement crisis management protocols for quality-related
issues;

— Develop risk management controls and contingency plans;

— Handle complaints and service improvement;

— Provide coaching and training for staff related to the quality of services;

— Gather, analyze, and prepare reports on customer satisfaction and make
recommendations to senior management;

Requirements:

— Degree holder of Social Work or related disciplines

— Experience in working with people with intellectual disabilities is
preferred

— Fluency in written English and Chinese and spoken Cantonese

— Proficiency in computer application and Chinese word processing

— Work location: Tai Po

3. Manager (Staff Training & Development)
(Ref.: MG(SMO)/13/12/24/M)

Responsibilities:

— Assist in formulation & execution of in-service staff training &
development plan

— Explore & network new training approaches/ speakers regarding
services for people with intellectual disabilities

— Develop all-round training for service quality improvement;

Requirements:

— Degree holder with at least 3 years relevant experience OR Diploma
holder with at least 5 years relevant experience in social work

— Registered Social Workers will be given priority

— HKCEE English (Syl. B) and Chinese grade E or above / HKDSE Eng
& Chi Level 2 or above, or equivalent

— Experience in rehabilitation services/ working with people with
intellectual disability is preferred

— Strong leadership, mature and with good interpersonal skills

— Good command of written and spoken English and Cantonese

— Proficiency in computer application and Chinese word processing

— Work location: Tai Po

4. Manager (Ref.: MGIVTC-B)/13/12/24/M) *

Responsibilities:

— Manage and monitor the overall development of hostel

— Maintain effective personnel, financial and case management

— Lead the team to provide quality services to people with intellectual
disabilities

Requirements:

— Degree holder of Social Work OR Diploma of Social Work with at least
5 years' relevant experience in social work

— Registered Social Worker

— HKCEE English (Syl. B) and Chinese grade E or above / HKDSE Eng
& Chi Level 2 or above, or equivalent

— Experience in rehabilitation services is preferred

— Good command of written and spoken English and Cantonese

— Proficiency in computer application and Chinese word processing

— Work location: Tai Po
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Position (1) (2) (Tai Po)

Human Resources Office, Hong Chi Association, Pinehill Village, Chung Nga Road, Nam Hang, Tai Po or by email to hr_hra@hongchi.org.hk

Position (3) (Tai Po)

Ms. Teresa Li, Services Management Office, Hong Chi Association, Pinehill Village, Chung Nga Road, Nam Hang, Tai Po, or by email to

ags_s1@hongchi.org.hk
Position (4) (Tai Po)

Ms. Christine Yam, Services Management Office, Pinehill Village, Chung Nga Road, Nam Hang, Tai Po, N.T., Hong Kong or by email to

adult_ss6@hongchi.org.hk
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RS EITEE 223 SRATED DS B A AR 1048 1001 K 1012 ZERFTEIEEBEIZE phvpsc_hd@hongchi.org.hk
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FFMBEEILE 23 SREEN MRS ERP IO D RITHEILEEEE hefc_app@hongchi.org.hk B E( 8 3406-3335 B i/ ViEE#AR / BFE
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R AR UE IR SN E B AR S SR LU E EEE ivtc_hd@hongcehi.org.hk
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